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GENERAL TERMS OF USE OF THE SERVICE
OF MOBILE BANKING FOR INDIVIDUALS


And INTRODUCTORY PROVISIONS
In relation to the General Terms and Conditions for transaction accounts of users of the Bank's payment services, these The general conditions are considered special, and regulate the rights and obligations of users of payment services the use of mobile banking services as well as the rights and obligations of Ziraat Bank Montenegro AD (hereinafter text: Bank) in providing services mobile banking.
These General Terms and Conditions, together with the Agreement on the provision of mobile banking services constitute the Agreement, and the Agreement, General conditions business for transactional bills user payroll service Banks, Contract about opening and leading transactional account, Term plan execution payroll transaction, Tariff compensation Banks and Exchange rate list Banks which valid on day applications, they make Approximate contract.
Mentioned documents available are in printed in shape in organizational in parts Banks as and on internet Bank page: http://www.ziraatbank.me .
Provider payroll service
Agriculture bank Montenegro AD is in sense Law about canvas traffic ("Fig. leaf Black Upstairs" No. 62/13 from December 31, 2013, "Official Gazette of Montenegro" no. 6/14 from 04.02.2014, 006/14 from 04.02.2014, 111/22 from 07.10.2022 and 007/23 from 20.01.2023, 015/25 from 20.02.2025, 140/25 from 01.12.2025) payment service provider traffic for what there is approval for performance activities issued from sides Central banks Black Above, according to the Decision Central banks Black Up No. 0101-4014/71-2 from 06.04.2015.
Address Banks: Slobode Street No. 84, 81 000 Podgorica
Registry number: 40009452
Home number: 03048136
Number​ business account :​​​​​​​​ 5 7 5 -1- 22 SWIFT: TCZBMEPG
Number phone: +382 20 442 200
Fax: 382 20 442 200
E-mail address: office@ziraatbank.me Web page: http://www.ziraatbank.me/
Control authority: Central bank Black Up
Area applications
General conditions relationships is on national canvases transactions user payroll service.
Meaning expressions
Some expressions used in with this General conditions they have next meanings:
1) Acts Banks in sense provisions General conditions are everyone documents and decisions which in prescribed procedures issued by the competent authorities of the Bank and which are available to the user of payment services through individual channels distribution channels, and regulate the rights, authorizations and obligations of users of payment services and all others persons who assume rights and obligations towards the Bank as well as the Bank itself (eg: Special general conditions, Decision about tariffs compensation, etc.);
2) A payment transaction is a payment, disbursement or transfer of funds initiated by the payer or recipient payments, without consideration on obligations between payer and recipient payments;
3) User payroll service is physical person who is with By bank concluded Approximate contract (in further text: “Payment card user service" or “User”);
4) Contract is contract about use services mobile banking which User assembles with Bank;
5) 	Internet payment is service which To the user enables distant access his transactional to the account electronically with the following basic functionalities: preparation and execution order for payment; review conditions, traffic and excerpt in connection with executed by payment transactions; review archives executed order for payment etc.
6) Mobile banking - service is an advanced electronic banking service for online access to the Bank's accounts, services and products via mobile phone (Android and iOS). 

7) Mtoken is an application integrated within the mBanking application, which serves as a means of logging in and authorizing transactions through electronic banking services;
8) The activation code is the number used to access the application. It consists of 16 digits;
9) The PIN code is a unique personal identification number that serves to protect against unauthorized use of your application;
10) Cash means are cash (banknotes and coins), account funds and electronic funds money;
11) Account for payment is instruction which payer or recipient payments submits To the bank with which is looking for execution payment transactions;
12) Payment initiation channel is any method, device or procedure through which the payer submits a payment order to the payment service provider for the execution of a credit transfer, including internet banking, mobile banking application or in any other way on the premises of the payment service provider;
13) Credit transfer is a payment service by which the payee's payment account is approved for a payment transaction or a series of payment transactions to the credit of the payer's payment account, by the payment service provider with which the payer's payment account is maintained, based on the payment order given by the payer;
14) Instant credit transfer is a type of credit transfer that is carried out continuously and without interruption, 24 hours a day, during all calendar days, whereby the payment order is processed and the funds are made available to the recipient within a period not exceeding 10 seconds from the moment of receipt of the order, and is applied exclusively to national credit transfers in euros;
15) A national payment transaction is a payment transaction in which the provider participates of the payer's payment services and/or the payee's payment service provider who provide the payment services on territories Black Up;
16) RTGS system (Real-Time Gross Settlement) represents a payment system in which each payment transaction between participants is calculated and settled individually, on a gross basis, with execution in real time during the period of system operation;
17) The DNS system ( Deferred Net Settlement) is a payment system based on the collective processing of transactions, where the mutual obligations of the participants are netted, and the final settlement of the net amount is carried out in predetermined time periods; 
18) TIPS Clone system (TARGET Instant Payment Settlement Clone) represents an instant payment system that enables the realization and settlement of payment transactions between the payer and the recipient in real time, without interruption (24/7), in accordance with the clearly defined rules and technical standards of the SCTInst scheme, but without direct technical connection with the original infrastructure of that scheme;
19) Limit per transaction implies the highest allowed amount of a user's individual instant credit transaction, whereby the user can independently set that amount through electronic banking, provided that it does not exceed the predetermined maximum limit;
20) Daily limit for execution of instant credit transfer means the maximum total amount of instant credit transfers that the user can make in one day, and which the user can independently set or change via mobile banking;
21) An international payment transaction can be added on the mobile banking platform and with that service will the payment service provider provide a payment service on the territory of Montenegro, and another provider of payment services on the territory of a third countries, as well as a payment transaction where the same payment service provider provides a payment service for one It provides payment services to the User in the territory of Montenegro, and for the same or another User in the territory       third​ state.
22) SEPA ( Single Euro Payments Area) payments are all types of credit transfers and direct debits that are realized in the single euro payment area (SEPA area) through SEPA payment schemes;
23) SWIFT (Society for Worldwide Interbank Financial Telecommunication) is a global network for the secure and standardized exchange of financial messages between institutions, which enables the transfer of data on payment transactions worldwide.
24) Special general conditions are conditions prescribed from sides Banks for certain product or service (e.g. general conditions using the service mobile banking and (fig.);






II PROCEDURE AGREEMENTS SERVICES MOBILE BANKING

Previous conditions
The user of the mobile banking service can be any Client of the Bank who meets the minimum requirements:
· Yes is the owner of the transaction account in the Bank
· Yes owns minimal technical conditions for use mobile banking: mobile phone/device with Android or IOS operating system
· Yes accepts the General Terms and Conditions for using the service mobile banking for physical faces.


Measures which Users need yes undertake for safer use of services mobile banking:

· It is necessary that the passwords of Mobile Banking Users are protected. It is extremely important that they are not disclosed to anyone and that they are not stored on a mobile device. If the User believes that someone has found out the data or has lost the mobile device, it is necessary to inform the Bank immediately.
· It is necessary for the User to use the official app stores to download the mobile banking application. Downloading apps from unknown sites is not recommended.
· It is necessary that the User has an updated mobile phone to the latest versions of the operating system so that it is less exposed to potential risks. If the User supports antivirus software on his mobile device, we recommend that it be from a reputable brand.
· The User should be careful when opening links from text messages (SMS) or e-mails. The Bank will never ask the User for confidential information via SMS or e-mail.

Required documentation
Before conclusions contract To the user is delivers documentation which is necessary fill in.


Mobile banking for physical faces
· Application form for physical faces;

Conclusion contract
After what is established yes is delivered documentation correct, yes User meets the minimum technical requirements, signs is Contract about providing services mobile banking.
Contract is concludes on indefinite time, and they sign him authorized faces Banks and User.


Bank retains right yes requires and eventual additional documentation from User.
Bank will in shortest possible within the deadline, from day reception Request and complete necessary documentation to approve or reject the Request, except in the case of a request for additional documentation, u who case this one deadline can to be extended.
Bank not in obligation yes explain reasons rejection request for providing services mobile banking.



III ACTIVATION OF MOBILE BANKING

After conclusions contract User is informs about markets where you can download the application .
After the User downloads the application from the market, the Bank's employee will generate an activation code in the system, which will be automatically forwarded to the User's e-mail address.


IV FEES
For the mobile banking service will be to charge is compensation in accordance with Tariffs compensation for service mobile banking.
The fee collection method is defined in the General Terms and Conditions for the User's transaction accounts. Valid fees of the Bank are available in the Bank's branches as well as on the Bank's website http://www.ziraatbank.me​

	
V OBLIGATIONS And RESPONSIBILITIES USER
User undertakes yes:
· Protects funds identifications and yes them no gives third unauthorized faces;
· Regularly follow their own business on accounts;
· Immediately and without exception, notifications Bank about loss or unauthorized use user-friendly identification, as well as other forms of abuse of user identification or mobile banking services, as well as any use of the same that is not defined or does not comply with the instructions for use mobile banking services;
· Account for payment contains everything necessary elements, as and yes are secured everyone other prerequisites necessary for execution canvases transactions in accordance with General conditions business for transactional accounts of individuals;
· Report change all data necessary for use services mobile banking by submitting     signed and a certified Change Request data;
· It keeps the operating system on your mobile phone up to date and installs the latest software patches manufacturer;
· Protect your mobile phone with an antivirus program and regularly update your antivirus definitions and implements regular system scans antivirus program;
· Protect access mobile phone password;
· The user is obliged to immediately report the theft or loss of the user's password or mobile phone to the Bank by visiting the nearest branch or by calling the phone number (+382) 20 442 200 or the email address office @ ziraatbank . me each working day , and after working time to Technical Support E-mon DOO to email: (+382) 20 408 801, Fax: (+382) 20 241 310, email: support@emon24.net , support@emon24.net The Bank will not be responsible if the User's mobile phone is infected with malicious code or something by another method of attack on the IT equipment of the User, they perform payment transactions that are not initiated alone User.
Damage created because of non-compliance provisions these General conditions from sides User bears User.

VI RESPONSIBILITIES BANKS
Bank To the user by service mobile banking enables freely disposal by means on all transactional accounts to heights available funds on transactional account.
Bank no bears responsibility for unavailability services mobile banking which is created as consequence technical problems on the computer equipment of the Bank and/or the User, as well as in the cases foreseen       General conditions business for transactional bills individuals.

VII TECHNICAL SUPPORT
Technical support To users provides Service center for electronically business E-mon LLC Blvd. St. Petar Cetinjskog no. 3 81000 Podgorica, Black Mountain.
Help desk channels: (+382) 20 408 801, Fax: (+382) 20 241 310, E-mail: support@emon24.net , podrska@emon24.net . Technical support for help It is available to users during working hours for days from 8:00 a.m. until 7:00 p.m., on Saturdays from 8:00 a.m. to 1:00 p.m.

VIII NATIONAL AND INTERNATIONAL TRANSACTIONS
Orders for national payments are executed from BBAN accounts via the RTGS, DNS or TIPS Clone system, whereby instant transfers are realized immediately, 24/7, and the funds are available to the payee within 10 seconds.

International orders are executed from an IBAN account via the SWIFT or SEPA system, whereby SEPA is used exclusively for payments in euros within the SEPA area, while SWIFT is used for all international payments.

IX BLOCKADE And UNBLOCKING USES SERVICE
User can in either who at the moment block use services mobile banking:
· by submitting a written request for blocking in any branch of the Bank, or a scanned copy to e-mail: office@ ziraatbank . me , that is, the Bank will block the mobile banking service if:
· assesses that the security of data and funds is threatened for any reason User;
· the use of the mobile banking service by the User, at the sole discretion of the Bank, represents security threat or threatens business Banks;
· User messy settles their own obligations;
In cases the above-mentioned attitude 1 and 2 unblocking access service mobile banking The user is obliged to personally Bank branches submit a request for unblocking in writing requests.
Request will to be accepted if, by exclusive estimate Banks, more no there is security threat    as well as if there is no danger of repeating the security threat or jeopardizing the business Banks.

X PROTECTION PERSONAL DATA And CONFIDENTIAL INFORMATION – BANKING SECRET
All information and data collected during founding business relationship with User as and Data about condition and traffic funds on transactional account they consider is banking secret.
The Bank may provide information that is considered a banking secret only to the User, the competent authority bodies and other institutions, upon written request, in accordance with the Law on Credit Institutions or with explicit written consent User.
The bank ensures the protection of personal data to every person.
User is agreed yes Bank can undertake actions which precede conclusion contract and actions   in procedure fulfillment contractual obligation, as and yes can some jobs in connection with processing personal data from yours scope, to entrust processor personal data, in country and abroad, by contract in writing form accordingly law.
The bank provides the necessary technical, personnel and organizational measures for the protection of personal data, works protection from loss, destruction, unauthorized approaches, changes, publishing, as and from abuse.

XI PROTECTIVE And CORRECTIVE MEASURES
Complaints and the Bank's responsibility for unexecuted or incorrectly executed payment transactions User can To the bank to instruct complaint in connection with by providing these canvases services, or execution Orders, immediately by knowledge, written by the way, personally or by the way post office on address Agriculture bank Montenegro AD, Podgorica 81000, Street Freedom 84 or to the email address complaints@ziraatbank.me and at the latest in within from 15 day from day giving consent for execution Orders accordingly General conditions business for transactional bills individuals.

XII DURATION AND TERMINATION CONTRACT
Contract about providing services mobile banking concludes is on indefinite time, and stops by dismissal, by termination, by closing all transactional account User in To the bank.
The User may terminate the Agreement at any time by submitting a written request to the Bank. Bank not in obligation to please request User for dismissal Contract if User there is due outstanding obligation to To the bank, and it is not the same legally stopped exists.
User is agreed yes Bank can to break up contract, written by cancellation with current by effect which occurs on the day of handover in person, at the Bank's Branches or on the day of handover of registered mail s by canceling the post office, in the cases provided for in the General Terms and Conditions for Transaction Accounts individuals.
In case yes User close everything bills in To the bank, Bank will To the user automatically cancel service mobile banking.

XIII DISPUTE RESOLUTION – LEGAL PROTECTION
If the User believes that the Bank does not comply with the provisions of the Law on Payment Transactions or these General Terms and Conditions, he can send his complaint to it. The objection is submitted in writing to the address of the Bank's headquarters, Ulica slobode no. 84, 81 000, Podgorica, to the addresses of the Bank's branches, or electronically to e-mail: reklamacie@ziraatbank.me .

The Bank is obliged to provide the Payment Service User with a response to the complaint, on paper or, if so agreed between the Payment Service User and the Bank, on another permanent medium within 15 working days at the latest from the date of receipt of the complaint.
If the Bank does not provide an answer within the specified period for reasons beyond its control, it is obliged to provide the User of payment services, within 15 working days from the day of receipt of the complaint, with a notification explaining the reason for the delay in responding to the complaint and the deadline for providing the requested response, which must not exceed 35 working days from the day of receipt of the complaint.
The user of payment services has the right to protect his rights and interests through out-of-court dispute resolution, which includes the right to submit complaints to the Central Bank of Montenegro and to alternative dispute resolution, in accordance with the laws governing alternative dispute resolution and arbitration, and the user of payment services who is a consumer and in accordance with the law regulating consumer protection.
For alternative resolution of consumer disputes, the user of payment services can contact the Center for alternative resolution of disputes at Serdar Jola Piletića bb, Podgorica, or at the e-mail address centarzaars@centarzaars.me . The right of the user of payment services to alternative dispute resolution does not affect his right to initiate court proceedings, in accordance with the law.

Court jurisdiction and authoritative right
If it is for the resolution of possible disputes that may arise from the Contract, and which contracting parties would not be able to resolve it by agreement, initiate proceedings before the court, a local agreement is reached jurisdiction really competent court according to headquarters Banks.
In case slow applies is Montenegrin right.


XIII. FINAL PROVISIONS
The Bank informs users of payment services about changes to these terms and their availability in branches as and on the internet page Banks: http://www.ziraatbank.me .
These General Terms and Conditions enter into force from the date of publication on the Bank's official website apply is starting from XX.XX.2026 . year.
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